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Introduction  
 

 
eNICQ 6.2 is available for installation. It is now a required update and will need to be done 
by February 7, 2023. After that date you will no longer be able to submit data using version 
6.1.1. When you do upgrade to the latest version the database and all the client applications 
will need to be upgraded together. For example, a client application that is version is 6.1.1 will 
not work with an eNICQ 6.2.0 database, nor will a 6.2.0 client application work with a 6.1.1 
database. 
 
 
If you are not certain which version you currently have installed, a user can open the Advanced 
Menu Options by clicking on the gear icon in the top right of the Patient Log and select About 
eNICQ. There it will tell you the version number of both the client application and the database.  
Version 6.2.0 will include the following updates: 
 
 

• Minor bug fixes 

• Improvements to the External Data Interface to help prevent accidental gaps in patient 
IDs 

• Clearer error messages when incorrect characters are used in specific fields (e.g. when 
letters are entered into a field which can accept numbers, such as Birth Weight) 

• Improved "Jump To Error" feature on the Patient Data Form 

• Updated help files 

• Improved security to prevent accidental submission of Medical Record Numbers to 
VON  

• A status bar when a Batch Validation is run so users know when it is finished 

• The database name displays on the "About eNICQ" screen with the server name 

 
 
eNICQ 6.2.0 Upgrade Planning 
 
Prior to upgrading an existing installation of eNICQ 6, please make a plan with your IT 
department, especially your database team. You will also need, at a minimum, the "db_owner" 
permission on the database to upgrade it, as well as a copy of the Connection.enicq file. If both 
of these conditions are not met the person running the installer will receive a message saying 
"VON Records indicate that this center is registered to another database. Please contact VON 
Tech Support" (Figure 1). 
 
 
If the database and client application was installed locally on the same workstation using SQL 
Server® Express 2012 then you will need to have the person who performed the original 
installation do the upgrade as well, unless they have given db_owner permissions to another 
user using SQL Server Management Studio®. If they are not available we can assist your 
database team to give them access or to help them move the database elsewhere. 
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Figure 1 - Center Registered to Another Database error 

Unlike previous versions, the eNICQ 6.2.0 installer will need to be run from a workstation 
rather than the server. You still need to be a local administrator on that workstation. During the 
installation process it will ask for the eNICQ 6 License Key. If you do not have the license key, 
one of the eNICQ 6 users can find it for you from the Member Portal on our website, or you 
can contact VON Support and we can provide it for you. Please make sure you include your 
Center Number, or hospital name and location of the hospital if you do email us for the license 
key. 
 
If you have a database which hosts multiple centers you only need to upgrade the 
database once. When the database has been upgraded for one center, it has been upgraded 
for all the centers on the shared database. You just need to then upgrade all the client 
applications connected with that database. 
 
When upgrading just the client application on a computer you just need to download and 
run the eNICQ 6.2.0 MSI rather than the installer. Even with the MSI you still need to be a local 
administrator. 

https://vtoxford.zendesk.com/hc/en-us/articles/115015955167-eNICQ-6-Where-can-I-find-the-License-Key
https://portal.vtoxford.org/
mailto:support@vtoxford.org
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Download the eNICQ 6.2 Installer and MSI 
 
Both the installer and the MSI can be downloaded from the eNICQ 6 Home Page on the VON 
website.  
 
 

Contact VON Support  
 
If you run into any issues of have any questions about this process, please reach out to VON 
Support by emailing support@vtoxford.org or calling us at (802) 865-4814 x240. We are open 
Monday through Friday from 9:00 am to 5:00 pm eastern standard time. 
  

https://public.vtoxford.org/enicq-6/
mailto:support@vtoxford.org
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Upgrading the eNICQ 6 Database 
 

Notes:  

 
• The eNICQ 6.2.0 installer must be run from a workstation and not the server. It is 

recommended to run the installer from a workstation which already has a working 
copy of the eNICQ client application installed when upgrading the database.  
 

• Upgrading the database only takes a few minutes, provided you are a local 
administrator on the workstation, have a copy of the Connection.enicq file, and 
have the "db_owner" role on the eNICQ 6 database (see the eNICQ 6.2.0 Upgrade 
Planning section above).  

 
 

1. After downloading the eNICQ 6.2 installer, double-click on it (or right click and selecting 
"Run as administrator") to bring up the Welcome to the eNICQ 6 Installer screen 
(Figure 2). If you are running the installer on a workstation which already has eNICQ 
6.1.1 installed, the path to the connection file will automatically populate next to the 
Browse button. If you only have a copy of the Connection.enicq file you may need to 
browse to where you have it saved. Click Next.  

 

 
Figure 2 - Welcome to the eNICQ 6 Installer 
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2. On the Center License Key screen (Figure 3) make sure "Normal Install" is selected, 
enter your license key (see the eNICQ 6.2.0 Upgrade Planning section above on how to 
find the license key), and click Next.  
 
If you do not have the "db_owner" role on the database, you will get the error saying the 
center already has a registered database (see eNICQ 6.2.0 Upgrade Planning). 

 

 
 

 
Figure 3 - Center License Key 
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3. The "How would you like to log into eNICQ?" screen (Figure 4) will appear next. 

Select the same login method you have been using for eNICQ 6.1.1. If you are not sure 
which is the correct option, feel free to contact VON Support and we can find that for 
you. After selecting the appropriate login method, click Next.  
 
If you are using VON logins skip to step 5.  

 
 
 

 
Figure 4 - Select the correct login to use 
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4. If you selected Active Directory on the previous screen, the Active Directory Groups 

screen (Figure 5) will next appear. The installer will populate the AD group names which 
were saved to the database during the original installation. Click Next.  
 
If these fields are blank, you have probably been using VON logins (requires an email 
and password to log in each time the program is run). To change your selection on the 
previous screen, click Back. 

 
 

 
Figure 5 - Active Directory Groups 
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5. The installer will update your database in a matter of seconds. When it is complete a 

"Congratulations! The database is all set up." Screen (Figure 6) will appear. It will 
offer three choices regarding the installation or upgrade of the eNICQ 6 client 
application. If there is a client installed on the workstation where you are running the 
installer, select "Install on this machine".  
 
If the client applications reside on other workstations, select one of the other options, or 
click Cancel and skip to the Upgrading the eNICQ 6 Client Applications section of 
this article below. 

 
 
 

 
Figure 6 - Database installed. How would you like to install the Client? 
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6. A progress bar will briefly appear as the installer updates the client application. When 

complete a screen saying "Congratulations! You successfully installed eNICQ 6." 
(Figure 7) will appear, and give you three options to select from. At this point, both the 
database and the client application on that particular computer will be upgraded to 
version 6.2.0, so you can exit the installer.  
 
If you have client applications on other workstations to upgrade please see the 
Upgrading the eNICQ 6 Client Application section below. 

 
 

 
Figure 7 - Successful installation or upgrade screen 
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Upgrading the eNICQ 6 Client Applications 
 

 

Upgrading existing client applications is a very easy procedure which does not require the installer, or 
any database permissions. You will need local administrator permissions on the workstation. There are 
two steps to the process. 
 

 
1. Download the eNICQ 6 MSI (note: not the installer) from the eNICQ 6 Homepage to the 

workstation on which you are upgrading the eNICQ 6 client. When you click the button 

to download the MSI a new tab will open on your web browser saying "Redirecting" but 

you can ignore that.  

 
2. Locate the MSI on the workstation. It will probably be in the Downloads folder unless 

you selected to save it in another location. Double click on it or right click and select 

"Run as administrator" to run it. A progress bar will very briefly appear and then 

disappear. The client application will then be upgraded to version 6.2.0.  

 

 
If you have multiple computers with the client application installed you can push out the 
upgrade using Group Policy with a copy of the 6.2.0 MSI. 
 

https://public.vtoxford.org/enicq-6/

