Vermont Oxford Network — eNICQ 6 Documentation

eNICQ 6 — Upgrading to SQL Server 2019 Express

Release 1.0
Published May 2022

V@N Vermont Oxford
©2022 Vermont Oxford Network. All Rights Reserved. = N E T WO R K




eNICQ 6 — Upgrading to SQL Server 2019 Express

Tl dgeTe [V o] o BN T T TP PP PPPP R PPPPPPPPP 2
eNICQ 6 and SQL Server® 2019 Express System REQUIrEMENTS ...cceviiiiiiiiiiiiiiiee et e e e e e eiirrece e e e e 2
eNICQ 6 Client Software, iNStalled 10CAIIY .......uueeee s 2
Microsoft® SQL Server® Express 2019, installed locally ... 2
[\ 1 (610 SR U] o] o o] o A PRSP PTPUOTPP R PPPPPRPTPPPRt 3
Checking for Windows Updates — CritiCal SEEP .....uuuuuuuueiiiii s 4
Export Data from Existing Installation of eNICQ 6........cccoiiiiiiiiiiii 6
Move or Delete the Connection.enicq File.......coooi i 9
Contact VON Support to Deactivate the RegiStration ... s 12
Install eNICQ 6 With the Updated Installer..........cooooii 13
Importing XML or JSON File into the New Database ... 14
Removing the Old Database from the SQL 2012 INSTANCE .....ccciiiiiiiiiiiii e, 18

Copyright ©2022 Vermont Oxford Network — Release 1.0



Introduction

On July 12, 2022, Microsoft® is ending support for all versions of SQL Server 2012. This
means there will be no more security updates released after that date. We had packaged SQL
Server 2012 Express in our previous installers for eNICQ 6 for centers who needed to install it
locally on a workstation rather than on a network server. The installer has been updated to
now include SQL Server 2019 Express.

This guide is to help centers who installed the eNICQ 6 database onto SQL Server 2012
Express move their database onto SQL Server 2019 Express using the eNICQ 6 installer, to
make sure the PHI included in the patient data is kept secure. This would also be a suitable
time to discuss with your IT department to see if there is an existing Standard or
Enterprise Edition of SQL Server where the database could be moved instead, as that
would provide the best security, and prevention against the accidental loss of the
database.

eNICQ 6 and SQL Server® 2019 Express System Requirements

eNICQ 6 Client Software, installed locally
e Supported Operating Systems: Windows® 10*, Windows® 11*
Microsoft® .NET Framework version 4.6.2 or higher
At least 400 MB of free disk space
At least 1 GB of RAM
Installer and client require Internet connection open to vtoxford.org and all subdomains
on port 443. This connection must accommodate a RESTful APl web service (.svc)
e User must have both” Read” and “Read & Execute” permissions to the C:\ProgramData
folder
*Depending on configuration, Windows® 10 and Windows® 11 may require installation of .NET Framework
version 4.6.2

Microsoft® SQL Server® Express 2019, installed locally
e Supported Operating Systems: Windows® 10*, Windows® 11*, Windows Server®
2016, Windows Server® 2019, and Windows Server® 2022
e 64-bit processor
o 1.4 GHz (2.0 GHz or faster is recommended)
e Minimum of 512 MB of RAM (1 GB or more is recommended.)
e 6 GB of available hard disk space

For more information on SQL Server® Express 2019, please visit the Microsoft® site:
https://docs.microsoft.com/en-us/troubleshoot/sal/general/use-sql-server-in-windows

The maximum anticipated database size for the eNICQ 6 database is 1 GB.
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eNICQ 6 Support

If you have any questions or require any assistance with these instructions, or if you would like
to discuss this with someone from VON Tech Support, you can contact us at
support@vtoxford.org or by calling (802) 865-4814 ex.240. Our business hours are 9:00 am
to 5:00 pm Eastern Time, Monday through Friday.

We also have an extensive knowledge base containing articles on most issues reported to
VON Support. We review and update it frequently. You can access the KB at
https://vtoxford.zendesk.com/hc/en-us/categories/200178697-eNICQ-6-Support.
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Checking for Windows Updates — critical step

Prior to doing any of the steps involved in reinstalling eNICQ 6 using SQL Server® 2019
Express it is imperative for any Windows updates to be installed. Failure to do so will cause
the SQL Server 2019 Express installer to time out, preventing the installation from completing.
In our testing we have found this will happen even when you download the installer directly
from Microsoft® and try to run it.

To manually check for updates, open the Windows® Start menu, select Settings, click
Windows Update in the top right, and then click the Check for updates button.

1. Open the Start menu and select Settings

[l Documents

A Pictures

£0:  Settings
3

™ Power

s =
(1] ==

Figure 1 — Open the Windows Start Menu and click on Settings

2. Click on Windows Updates in the top right

Settings

Windows Update
Last checked: 17 hours
ago

OneDrive

I I . Q Manage
R Rewards Web browsing
? 669 points @ Restore

recommended

Figure 2 — On the Settings Window click on Windows Update in the top right
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3. Click the “Check for updates” button

Windows Update

You're up to date
Last checked: Today, 9:52 AM
Check for updates

Figure 3 — click the “Check for updates” button

4. Wait for Windows to look for any updates ready for installation. If you do have any
updates, click on the Start menu again and select to install updates and restart the
computer.

Once you have completed the Windows updates you are ready to move on to the next steps.
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Export Data from Existing Installation of eNICQ 6

If you have people in your IT department who manage your databases, it is strongly
recommended you reach out to them about moving the database before performing any of
these steps. It is possible they have an existing Enterprise or Standard Edition of SQL Server
they could move the database to, which would be a more secure location for a database that
contains PHI (Protected Health Information), and place safer from a complete data loss. They
could also set automatic backups on those editions of SQL Server which you cannot do using
SQL Server Express.

If you wanted to move the database to an Enterprise or Standard Edition of SQL Server, we
have a Moving the eNICQ 6 Database Guide with instructions on how that could be done by
making a backup of the database and restoring it in the new location, which will preserve more
of your historical data, and the user log saved in the database. If you do not have anyone who
could do that, or if you do not have an existing Standard or Enterprise Edition of SQL Server to
move the database to please continue with these instructions.

To move your data from an existing eNICQ 6 database to a new database you will be
installing on SQL Server 2019 Express, you will first need to export your data into either an
XML or JSON file (these are different file types for saving data to, the specifics of which are not
important to completing the move). This is a two-step process which would need to be
performed by an eNICQ 6 administrator.

1. Log into eNICQ 6, click on the gear icon in the top right and select Export Infant
Records from that menu.

About eMICO

* Al Years Clear Filters

Display Tutorial Welcome Screen

View Deleted Records
Batch Validate

Center Management

M Show only exact n

Import Infant Records

Transfer Wej External Data Interface

Mo M/A

Mo Af7 Export Infant Records

= N/A Clear Record Locks

Yes 1/5

MNo 3/5 Keyboard Shortcuts

o AL | )

Figure 4 - Open Advanced Menu Options and select Export Infant Records
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2. The Export Infant Record window will appear. You can select either XML or JSON for
the file format. Either format will work but, to be safe, we recommend exporting one of
each file format. Please make sure you have a secure location to save these files to, as
there will be protected patient information saved in them.

Select All records under “Choose which records to export” and click Export.

(8 Export Infant Records >

Create a Text File Containing Patient Data? °

Select the records and file type to export. This file WILL contain
Protected Health Information and should be handled according to
all applicable regulations and policies.

Choose which records to export:

) Current filter

All records shown in curggee®3tient Log filter

All records from eNICQ, including Archived and Deleted

Choose export file format:
® XML
) JSON

Figure 5 - Select All records to export and click the Export button at the bottom

3. Browse to where you are going to save the file and click Save. The default name will be
either “export.xml” or “export.json” but you can change the name prior to saving the file.

@ Save As @I
O'\J [P Desktop » ~ | 42 ||| Search Desktop |
Organize = Mew folder = - @

- T i
- Favorites T " Libraries E
Bl Desktop =l System Folder ‘;‘
. Screenshots e
I docs } Joe Grabon
| eNICQ 6 Install % System Folder
/ Support B .
@ L -_A. Computer
Devel =SS System Falder

4. Downloads

@ DHY -h , Metwork
1 Recent Places L System Folder

@ Stats
2, 5 Drive - ||| AMT DataViewer il
File name: m -
Save as type: [XMLfiIes (*xrl} VI
“ Hide Folders [ Save l I Cancel l

Figure 6 - select location to save the file to and click Save
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Notes:

e If you have multiple centers on the same eNICQ 6 database you will need to do
this for each center. Each center will have their own file to reimport into the
new database after it’s been installed

e Exported files will contain records from archived birth years, and deleted records.
Neither of those types of records will be imported into eNICQ 6, so you may want to
keep this file in case someone needs to look at any of those patient records

e You can open XML files with Excel to view these records in a spreadsheet
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Move or Delete the Connection.enicq File

If you have an existing connection file on the computer where you are going to be

reinstalling eNICQ 6 the installer will find it and install the database in the same location it was
installed before or give an error if you do not have admin permissions on that instance of SQL
Server. To avoid this, it is best to either delete the connection file or move it to a new location.

1. On the computer where eNICQ 6 was initially installed, open the Windows File Explorer
by clicking on the Folder icon in the taskbar.

File Explorer

AL Type here to search

Figure 7 - Click on the folder icon in the task bar to open File Explorer

2. Because the folder the connection file is saved to is a hidden folder by default in
Windows you will need to confirm that hidden items are being displayed. To do this click
on the View tab in File Explorer and make sure “Hidden items” is selected in the

Show/Hide section.

- | -cal Disk (C - - 2. Make sure
= Manage Local Disk (C ——J. 1. Click on View | . : :
Hidden items is
Home Share Erools selected
E TH Preview pane &8 Extra large icons [&] Large icons =z Medium icons I [] Group by ~ tem check boxes
<5 Small icons TR List |:|i|Add columns ~ +|%ile name extensions
Mavigation i == o= _ Sort Hide selected  Options
pane - [HDetails pane &= rijq 3= content ¥ by~ [2iSizeall columns to fit Hidden items items -
Panes Layout Current view Show/hide

Figure 8 - Click on the View tab and confirm "Hidden items" is selected
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3. On the right of File Explorer click on Local Disk (C:) and find the ProgramData folder. It
will be slightly lighter than most other folders because it is a hidden item. Double click

that folder to open it.

Manage Local Lis

Home Share View Drrive Tools

[| [TH Preview pane

sf=| Medium icons

&8| Extra large icons [=| Large icons

S5 Small icons SE List

[ ] Group by *
|:|i|Add columns =

I

Item check boxes
File name extensions

Na:laiaetlvon [TH Details pane == Tiles Content = E;rf 7 Size all columns to fit Hidden items Hlditseilédw Optvl
Panes Layout Current view Show/hide
&« “ A am » ThisPC » Local Disk (C:) v | D
A
* [0 Mame Date modified Type Size
s+ Quick access )
1. Click on 4/13/2022 4:37 PM File folder
@ OneDrive - Persons| Local Disk 2. Double-click | 11/11/2021 2:52 PM File falder
B This pC () OneDriveTemp | ©N ProgramData 2022 8:30 PM File folder
o . Perflegs 2019 4:14 AM File folder
- 30 Objects . e - .
Program Files 4/26/2022 2:34 PM File folder
B Desktop x26) 1:24 PM File folder
=] Decuments PregramData 3/18/2022 8:08 PM File folder
‘ Downloads 3/2/2022 2:02 PM File folder
J’g Music Users 11/10/2021 412 PM File folder
= Pictures Windows 4/24/2022 9:52 AM File folder
11/11/2021 3:53 PM Text Docurment TKB
11/11/2021 3:53 PM Text Document 3KB
“am Local Disk (C:)
Figure 9 - Select Local Disk (C:), and double-click Program Data
4. Scroll down to the VON folder and open it.
A v A4 » ThisPC » Local Disk (C:) » ProgramData » v & S Search ProgramData
[ This PC ~ [ Mame - Date medified Type Size ~
o Microsoft OneDrive 1171042021 4:16 PM File folder
8 30 Cbjects Mozilla 0AM File folder
I Desktop Mozilla- 1dedeecs-1241-4177-a864-£50... File folder
| Documents sl File folder
3 Downloads NVIDIA 22 File folder
J, Music NVIDIA Corporation 022 :47 File folder
=/ Pictures Origin 12/4/2021 8:26 PM File folder
B Videos Package Cache 22 File folder
. . Packages 2 File folder
=LoclDeEiC) regid.1991-06.com.microsoft 2 File folder
LE SoftwareDistribution 3 File folder
Sony Corporation File folder
ssh File folder
Ubisoft File folder
Uniqueld 11/13/2021 7:53 PM File folder
USOPrivate 1171042021 4:15 PM File folder
File folder
File folder
File folder W
Figure 10 - Open the VON folder
10
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5. Locate the Connection.enicq file and delete it. You could move it to a different location
or rename it if you wanted to keep it just in case there was an issue with the SQL Server
2019 installation and needed to continue using the database on the 2012 version.

<« A » ThisPC » Local Disk (C:) » ProgramData » VON v O Search VON
I Thic PC A [ Mame Date modified Type Size

J 30 Objects || Cennection.enicg EMICC File 1KB

[ Desktop cPITCOEtaller. ex e Text Docurmnent 19 KB

B Documents =] eMICQInstaller.exe_2022-0; Text Document 13KB

‘ Downloads || OldConnection.enicq EMICC File 1KB
J’i Music
=/ Pictures
B Videos
. Local Disk (C:)
= Delete, rename, or move the
Connetion enicq file before running the
installer.
v
4 items =
Figure 11 - Delete, rename, or move the Connection.enicq file
Notes:

- When eNICQ 6 is reinstalled, it will create a new connection file pointing at the database
installed on the SQL Server 2019 Express instance
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Contact VON Support to Deactivate the Registration

To prevent having multiple databases accidentally overwriting each other Vermont Oxford
Network only allows for one registered database at a time. If you run the eNICQ 6 installer to
install a new database while there is still an active registration you will get this error after you
enter your license key and click Next:

EN eNICQ Application Installer =10 x|

‘Version &.1.0

ﬁ@ﬂﬂ Install eNICQ 6

NMETWORK

We are really sorry. We are having trouble with the install.
We are going to have to ask you to contact Technical Support for additional help.

Error Message:

WOM Records indicate that this center is registered to another database. Please contact VON
Tech Suppaort,

Don't worry! We're a small, friendly team,
We'll help vou through this.

You can call us at B02.863.4814 ext 240
Open 9-5 EST Mon-Fri

Or Email us any time!
support@vtoxford.org

&

e o

Figure 12 - Error thrown when there is already a registered database

Before installing a new database on SQL Server 2019 Express you will need to contact VON
Support to deactivate the old database’s registration. You can reach us by calling (802) 865-
4814 ex.240 or by emailing us at support@vtoxford.org. If you know it, please make sure to
provide us with your VON Center Number to help us find your active registration.

12
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Install eNICQ 6 With the Updated Installer

The eNICQ 6 installer now comes with SQL Server 2019 Express, which is the most recent
version of SQL Server Express. Nothing about the installation instructions has changed. If your
IT department cannot move the database to an existing Standard or Enterprise Edition of SQL
Server, then you will install the database locally again. The new installer will create a new
named instance in SQL Server, VONENICQ so it will not be completely necessary to remove
the old named instance, VONENICQ6.

The last chapter of this guide will have instructions on moving or deleting the database from
the old named instance.

As with every installation of eNICQ 6 you will need to have your license key. Any user with a
login into the member portal can find that for your center. The instructions on finding your
eNICQ 6 license key are here:
https://vtoxford.zendesk.com/hc/en-us/articles/115015955167-eNICQ-6-Where-can-I-find-the-

License-Key

You can also download the eNICQ 6 Local Installation Guide here:
https://vtoxford.zendesk.com/hc/en-us/articles/360052926754-eNICQ-6-Local-Installation-
Guide-Using-SQL-Server-Express-not-recommended-

Please note that the person installing this will be the lone administrator for SQL Server 2019 so
they will need to perform the steps in the SQL Server® Management Studio Server-Side
Actions chapter of the installation guide, otherwise the users will not have access to the
database.

If you have any questions about the installation, please feel free to reach out to VON Support
by calling (802) 865-4814 ex.240 or by emailing us at support@vtoxford.org.

13
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Importing XML or JSON File into the New Database

Notes:
- The new eNICQ 6 database will not have any of the historical data from the old

database in it until the XML or JSON file exported from the old database is imported

- To be able to import the file the user will need to be an administrator in the eNICQ 6
application. If you are using VON Logins your VON Services Administrator can give
users the eNICQ Admin role from Portal on our website, but if you are using Active
Directory logins your IT department will need to make sure the user is in the correct
Active Directory group.

- None of the records from archived birth years (any birth year four years ago or older)
will be imported into eNICQ 6, nor will any deleted records. The import log will give a
total amount of records which will be imported and how many will not.

After eNICQ 6 is reinstalled locally on a SQL Server 2019 Express instance you need to import
the data from the old installation, so the users have access to those records.

1. Log into eNICQ, and from the Patient Log open the Advanced Menu Options by clicking
the gear icon in the top right. From that menu select Import Infant Records

[ & eSa)

# O

Display Tutorial Welcome Screen
* Al Yea Clear Filters Grabon
Wiew Deleted Records

Batch Validate

Center Management

Import Infant Records

+ 3 External Data Interface inced filter
Export Infant Records
Transfer Week Clear Record Locks
No N/A Keyboard Shortouts -
MNo M A D
Mo M/A | | L

Figure 13 - Select "Import Infant Records" from Advanced Menu Options
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2. On the Import Infant Records window that pops up, click the Browse... button

(e Irmport Infant Records

==

Add Data to eNICQ from a File?

Click browse to find the file that contains infant records. ¥ou must know the file
name and location.

— K

Figure 14 - Click "Browse..."

3. Browse to the location of the XML or JSON file exported from the old installation of
eNICQ 6. You can narrow down your search by selecting the file type in the dropdown.
Once you find the file, click on it to highlight it, and then click Open

@ Open [
@uvll Desktop » - |¢¢ | | Search Desktop o
Crganize » Mew folder ==« [ -@.
‘¢ Faworites Marre Size Iern type Date rmodified

B Desktop = Libraries
g Downloads A EMICQDormainAdrmin
£l Recent Places 1M Computer
?ﬂ Metwark
s Libraries El enicqfinstaller-Dev 1W2135KE  Application 11292017 10:18 .
3 Documents || Oct252017.csv 15 kB CEVFile 12/6/2017 6:17 PM
rJ'- kusic = oot 1KB PRCE#T Certificates  1713,/2016 11:53 A
] Pictures s SSMS-Setup-EMU 915,560 KB Application 10/5/2016 411 P
B videos
1M Computer
ﬁh Metwork
] [T P
File narne:
CE files (oo
HAAL files & xmb)
JSOM files (*json) —

Figure 15 - Browse to the location of the file to import
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4. After the file has been selected you will be returned to the Import Infant Records
window, but now a path to your file will show next to the Browse button. The Evaluate

button will no longer be grayed out. Click Evaluate and wait for eNICQ 6 to process the
file.

(E! Impart Infant Records @
Add Data to eNICQ from a File?

Click browse to find the file that contains infant records. You must know the file
name and |location.

Browse... ChUsers\enicgdomainadmintDesktophCct252017.csv

Click 'Evaluate’ to determine if these records are ready for import into the
eMIC0) database.

Close

Figure 16 - Click Evaluate

5. When the evaluation is complete the results will display showing the total rows in the

file, the number of rows that will not be loaded (again, deleted records and records from
archived birth years will not be imported).

16
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If you wanted to see more details about the file evaluation, click View Import Log and it
will list the errors for each individual record. A copy of the import log will be saved to
C:\ProgrambData\VON. If you would like us to review that log you can attach it to an
email to VON Support.

Import Log

Source File:xCh\Users\enicgdomainadminDesktopienicqgdata20171207154208.csv E|

Total Rows In File: 76
Total Record will not be loaded Rows: 10

Total Valid Rows: 66

Figure 17 - Import Log

6. If everything looks correct click the Import button and wait for the process to complete.

Evaluation Result

Total Rows In File: &
Total Valid Rows: &
Total Archive Rows in File: 0

Archive Records are not imported

View Import

ile. Click "Import’ to complete loading these
ase, A total of & records will be loaded.

Mo issues were found wi
records into the eMIC

Figure 18 - Click Import
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Removing the Old Database from the SQL 2012 Instance

Because there will no longer be any security updates to all versions of SQL Server 2012 it
would be best to move or delete any database which was installed using that version. eNICQ 6
creates its own named instance when a local installation of the database is performed. Below
are the steps to find the MDF and the LDF files (the database and the database log files) so
they can be moved or a more secure location or just deleted altogether.

1. Open the Windows File Explorer by clicking on the folder icon near the Windows Start

Menu

AL Type here to search

File Explorer

Mo ™

Figure 19 - Click the folder icon in the Windows taskbar to open Windows Explorer

2. On the left of the File Explorer window select Local Disk (C:), and then open the
Program Files (x86) folder

i | || = | Manage - ]
Home Share View Drive Tools 0
J 4y Cut x '-':‘_]Newmem' |i-| Open Bﬂsalectall
w.| Copy path -T_'| Easy access * Edit Select none
Pinat(ucecil;lick Copy Paste [F] Paste shortcut I"Igv-e Ct';ﬁ!}' DE|'EtE Rename e Prupverties History EFInuertsele:tinn
Clipboard Organize Open Select
&« ~ 4 %m » ThisPC » Local Disk () v O Search Local Disk (C:)
~
&=/ Pictures ~ [ Name Date modified Type Size
SWinREAgent File folder
AMD File folder
OneDriveTemp File folder
Perflogs File folder
Program Files File folder
@& OneDrive - Personal Program Files (x86) File folder
[ This PC ProgramData File folder
“J 30 Objects S0L2018 File folder
Users File folder
I Desktop Windows File folder
(& Documents =] myloeg.leg Text Document TKB
& Downloads [Z| RHDSetup.log /1172021 353 PM Text Document IKB
J! Music
=] Pictures 1. Click Local Disk (G7)
B videos 2. Open Program Files (x86)
[ |
o | b
12items =

Figure 20 - Click on Local Disk (C:) and then open the Program Files (x86) folder

If you do not see a Program Files (x86) folder, then open the Program Files folder instead

and continue with the next

steps.
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3. Find the Microsoft SQL Server folder and double click to open it

- - O X
Home Share View o
B / = - 3 B -
N ,J 4 Cut Pl = x EII 'T;hmew item Iﬂ 7 Open - [ select al
l—" w-| Copy path -‘U Easy access = Edit Select none
Pinto Quick Copy Paste Maove Copy Delete Rename New Properties
access [#] Paste shorteut to- ta- - falder - History DD Invert selection
Clipboard Organize New Cpen Select
&« A » ThisPC » Local Disk (C:) » Program Files (x86) v | O O Search Program Files (x86)
&=/ Pictures A [0 Name Date medified Type Size "
Delete MDF and LDF files Google File folder
Import Data Corel File folder
Move or delete connection file Mozilla Maintenance Service File folder
Upgrade to SOL Server 2019 Express Origin File falder
MNVIDIA Corporation File folder
& Onelrive - Personal Microsoft SQL Server File folder
[ This PC Internet Explorer File folder
“J 3D Objects Microsoft Visual Studio 10.0 File folder
Microsoft SOL Server Management 5t... File folder
I Desktop : e :
- Microsoft Analysis Services File folder
& Documents Microsoft Help Viewer File folder
& Downloads Vermont Oxford Network File folder
& Music Microsoft.NET File folder
| Pictures Sony File folder
B Videos Ubizoft File folder
i Local Disk (C) Microsoft File folder
) . Commeon Files File folder
Wl scagate Expansion Drive 4TB (D:) i X
M5Build File folder
- OS(E) v Rafaranca Arcammbhliae r .57 AN Fil= faldar v
35items 1 item selected =]

Figure 21 - Open the Microsoft SQL Server folder

4. Open the MSSQL11.VONENICQ6 folder. You can tell this is SQL Server 2012 because
it gives the version number in the first part, “MSSQL11".

e + | Microsoft SOL Server - O x

Home Share View 0
™ o cut < B x iﬁ T New item = Iﬂ % Open~  FHselectan

w. Copy path -Tansy access T Edit Select none
P\nat:cé}i:i(k WLy FEE _J Paste shorteut h:gvve Ct?)p'y Delvete Rename le‘e;:, Prop'erties History DD Invert selection
Clipboard Organize MNew Open Select
« v o » ThisPC » Local Disk (C:) » Program Files (x86) » Microsoft SQOL Server » v O = Search Microsoft SOL Server
~
&= Pictures A [0 Name Date medified Type Size
Delete MDF and LDF files 20 File folder
Import Data 9% File folder
Move or delete connection file 100 File folder
Upgrade to SOL Server 2019 Express 110 File folder
130 File folder
@ OneDlrive - Personal 150 File folder
I This PC Client SDK File folder
“J 2D Objects MSS0L11.VONENICQE File folder r
[ Desktop
Documents
* Downloads
J} Music
&= Pictures
B Videos

i Local Disk (C:)
Wl Scagate Expansion Drive 4TB (D3
- OS(E) v
8iterns  1item selected =]
Figure 22 - Find and open the MSSQL11.VONENICQ6 folder
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If you see a folder named “MSSQL15.VONENICQ” (the number in the first part is 15 and
it does not end with a 6), that is the new installation on SQL Server 2019 Express. You
do not need to do anything in that folder.

5.

Once you open the MSSQL11.ENICQ6 folder you will then have to open a folder called
MSSQL, and in that folder find and open the Data folder (the full path to this location is
C:\Program Files (x86)\Microsoft SQL Server\MSSQL11.VONENICQ6\MSSQL\DATA).
In the Data folder you will see a file called eNICQ6db and eNICQ6db_log. The first file
is the database while the second is the user log for the database.

Remove those files from the folder either by deleting them or by moving them to a
secure location if you wanted to keep them for historical purposes. If you successfully
imported the XML or JSON file into the new installation then the safest choice is to just
delete them, though you will need to be a local administrator on the computer to do so.

| =
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4 Cut ! g L_‘ Mew item * | Open Select all
=| A = v &
w.! Copy path T | Easy access ~ Edit Select none
Pinto Quick Copy Paste Move Copy Delete Rename New Properties
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- v < Program Files (x88) » Microsoft SOL Server » MSSOL11.VONENICOS » MSSQL » DATA v | D Search DATA
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Delete MDF and LDF files [3 eNICOSdb.mdf SOL Server Datab.. 7,232 KB
Import Data |2 eNICQEdb_log.ldf SOL Server Databa... 7,744 KB
Move or delete connection file | A master.mdf 1 SQL Server Databa... 4,086 KB
Upgrade to SOL Server 2019 Express |5/ mastlog.Idf 1 S0L Server Databa... 7
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Figure 23 - Delete or remove the eNICQ6db and the eNICQ6db_log files

This is the final recommended step in moving the eNICQ 6 database from an instance of SQL
Server 2012 Express to an instance of SQL Server 2019 Express. If you have any questions or
concerns please contact VON Support at support@vtoxford.org or by calling (802) 865-4814

ex.240.
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